PLEASE PRINT IN BLUE OR BLACK INK

HomeAgain

IMPORTANT: Enter the cormect microchip number for proper and expedited
enroliment in the HomeAgain® pet safety and wellness network.

Form 12
A lost pet’s best chance et .
{ ENTER MICROCHIP ID OR PLACE MICROCHIP ID STICKER HERE
M.ACE ACCOUNT STICKER HERE i
s ¢ ) - E
1
]

Clinic/Shelter
e

PET/PRIMARY CONTACT INFORMATION

Pet Information

Pet name Dog Cat Other

Primary contact

First name Last name

Address Apt.

City State il

E-mail

Phone 1 { ) - Ext. Phone2 { ) - Ext

1 understand | Wil receive pet recovery, service-related 2 Lost Pet Alert emails when a pet O Email newsletters with imformation

communications. Please also send me: (check all that apply) is lost in my area about pet protection and safety

Alternate contact

First name Last name

phone 1 { ) - Ext Phone2 { ) - Ext
N J

DO NOT SEND CASH DEBIT CARDS ARE NOT ACCEPTED PAYMENT OPTIONS
HomeAgain® membership services are $17.99 per year.’

mm ¥y
YisA MIC AMEX DASCOVER Account # =, = o Expiration date d
Complete if address is different than above.
gilling
address Apt
City State il
Check endosed for annual membership fee Enrollment paid Promotion code
Make check payable to HomeAgain® and mail to: HomeAgain® P.C. Box 28153, Miami, FL 33102-8133 by clinic (if applicable)
Signature Print name Date
[ You understand that once charged, membership fees are non-refundable. * Membership fees are subject to change. )

IMPORTANT *l

Make it even easier to identify your pet.
Save your lost pet a trip to the shelter to be scanned for a chip!

HomeAgain” offers Round Fags w & House Tags h
. 9‘ 1%," - up to 12 characters for name 1% — up to 10 characters for name
high quality collar tags
engraved with N - Blug and Yellow Round: $14 P - Nickel-Plated House: $14
9 O - Pink Round:; $14 Q - Pink House: $14

your pet's name and
microchip ID number.

R - Snoopy on House $19

o \_o h

Additional styles
available at
HomeAgain.com

e ——————

See back to order by mail
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HomeAgaln MAIL ENROLLMENT FORM TO: HOMEAGAIN, P.O. BOX 28153, MIAMI, FL 33102-8153
Alost pet's best chance

TERMS AND CONDITIONS

Intervet Inc.. d/b/a Merck Animal Health d/fb/a Home Again (“Home Again™) offers a pet recovery sevice for pet safety and health, education for pet owners, and preducis, information and special
offers from us and our carefully selected business partners that we believe you will value {the “HomeAgain® Program”). By enralfing or renewing your membership in the HomeAgain® Progiam, you
agree to the following:
1. Home Again reserves the right to modify or terminate the HomeAgain® Program at any time, without prior notice.
2. We will retain your customer information and information about your pet {such as microchip ID number and name} regardless of your membership status for purposes of pet recovery,
3. This Agreement is subject to the laws of the State of New Jersey. If there 15 any dispuie concerning this Agreement or your use of the HomeAgain® Program, you and Home Again agree
to submit the dispute 1o non-binding mediation, followed by binding arbitration, tnder the rules of the American Arhitration Association.

R ICE

Home Again 15 committed to protecting your privacy. Te understand our data collection and use practices, please read the full Privacy Notice available on our Web site (www.homeagain.com).
We have reprinted the key provisions below.

Uses of Information, We will use information that identifies, locates or contacts you (“Personal Information”} and other information that we callect from or about you to, among other things:
enroll you or renew your membership in the HomeAgain® Pragram; fulfill your requests for information, products or services; provide you with product support and answer your questions;
manage and prowide you with access to your account and our Web site; analyze use of the HomeAgain® Program; develop new products and services, and customize our products, services and other
informanion we make available; periodically communicate with you about your account andfar aboyt special affers related to the HomeAgain® Program; and/or enforce the Terms and Conditions of
your participation in the HomeAgain® Program and your use of our Web site.

Disclosures of Information, We will share your information with Home Again service providers in order to deliver the services, products, information and special offers provided under the
HomeAgain® Program. These service providers include, but are not necessarily limited to: the pet fecovery service that contacts clients of lost pets during the recovery process; the emergency
medical hothine that provides 24-hour/?-day-a-week pet emergency telephone assistance: the animal shedters, veterinary clinics, and animal welfare organizations that provide care until the
lost pet is retumed; and other providers who help us deliver (or provide the technical support for) the HomeAgain® Program, induding our enrollment and payment processing, pet insurance,
Customer communications, call centers, and Web site,

In addition, we will share your Personal Information with carefully selected business partners so we may communicate with you about spedial offers related to the HomeAgain® Program.
These business partners will be authorized to use your Personal Information for marketing purposes related to pet products, safety and health. We alsa will disclose your information as required by
law and when we believe that disclosure is necessary to protect our rights and/for comply with 2 judidal proceeding, court order, or legal process served on us. Also, we will disclose your information
in connection with a corporate transaction, such as the sale of our business, a divestiture, merges, consalidation or asset sale, or in the unlikely event of bankruptcy.

Your Chotces, You have a choice about the receipt of special e-mail offers. If you enrall in the HomeAgain® Program through our Web site, you will be presented at that time with the option not to
receive promotional e-mails. If you enroll in the HomeAgain® Program through other means {such as through your veterinary clinic), you may visit our Web site and create an online account where
you will be presented with the same options. In either case, you can madify your promotional e-mail preference at any time by visiting our Web site or calling Customer Satvice at the number listed
below. We also provide instructions on how to unsubscnbe frem premotional e-mails within any such e-mail we send to you.

Please note that regardless of the choices you make about the receipt of promotional e-mails, we will continue to provide you with service-related e-mail announcements, We also will continue to
send you information about special offers and other information relating to the HomeAgain® Frogram by postal mail. The information that we send to you by mail is an essential compoenent of the
HomeAgain® Program and a condition of your membership, We hope you find these mailings of value.

Accessing and Vpdating Your Information, To access and update your personal or pet information, you can visit our Web site and log into your online account. You can also update your information,
oF instruct us to remove you from the HomeAgain® Program, by calling 1-888-HOMEAGAIN (1-888-466-3242} or by sending an email to customerservice@homeagain.com, Please note that we will
retain your contact information and information about your pet (such as microchip I number and name) for the purposes of pet recovery and in accordance with our Terms and Conditions,

Changes to this Privacy Notice, We reserve the right to modify this Privacy Notice. You can determine whether the Natice has changed by visiting our website (www.homeagain.com) and reading the
full Privacy Natice available on our site. if we make any material changes to this Privacy Notice, we will post natice of the change on our Web site or notify you in other ways we deem appropriate
to keep you informed of our information practices.

Contact Us. If you have questions about our Prvacy Notice, please contact our Privacy Oificer at: Global Privacy Officer, Marck Animal Health, 2000 Galloping Hill Road, Kenilworth,
New Jersey 07033. E-mail: merck_privacy_office@merck.com. If you have comments or questions about the HomeAgain® Program or would like to speak with a Customer Service Representative,
please contact us at: Home Again Customer Service, E-mail: custamerservice@homeagain.com, or 1-888-HomeAgain (466-3242). Please submit your enrollment form to: HomeAgain,
F.O. Box 28153, Miam, FL 33102-8153.
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Mail this form or order online at HomeAgain.com
Shipping information Collar tag order information
Please fill out pet name, micrachip ID, collar tag type, and price. Record total price below.
First name
Pet name - Microchip ID LT Price | Total price
Last rarme N OPOQRIS H
oy NOoPFrQGRER|S H
Shipping & Handling 2.00
[ Stater frd Please allow 3-4 weeks for delevery
To order for additional pets or view additional styles visit HomeAgain.com Total amount
E-mal”
Make check payable to *HomaAgain®~ : H
= e o e et ity Pyment information
Pease visit HomeAgain,crm to update your contact information I necessary. Owvisa  Qwmrc QA aMEx () piscover . =
“Thes vt i i cai o i e Account # - o - Expiration date -
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Signature: Mall order form to: HomeAgain® P.0. Box 28147, Miami, FL 33102-8147



